
 

How to update KYC in EPF UAN 
The government has made it mandatory for employees to link their EPF account 

with Aadhaar card and other documents. The employees can easily update their 

KYC information for EPF online through the UAN EPFO portal. For updating the 

KYC (Know your customer) details on the portal, you would need only UAN 

(Universal Account Number) credentials. Here is the process of how to do it 

online. 

The process to update KYC Details- 

The process is very simple for updating your KYC details in the EPF account, 

just follow the steps mentioned below 

Step 1: Firstly, log in to your EPF account using your UAN and password by 

clicking here. 

 
Step 2: Once you are logged in, go to the “Manage” option available on the top 
menu bar. 

Step 3: Now, click on select the “KYC” option from the drop-down menu. 



 
Step 4: After clicking on the “KYC” option, you will be redirected to a new page 

that will contain a list with different “Document Type” and respective fields next 

to them which you need to fill up along with the details of the document. 

 
Step 5: Click on the checkbox next to the document type that you want to 
update and fill the “Document Number” and “Name as per Document” fields. 

Step 6: After updating all the above-mentioned details, click on the “Save” 
option. 



 
Step 7: After updating the details of your document, the status of your KYC 

document will be shown under the column named as “KYC Pending for 

Approval”. After your document has been verified and approved by the 

employer, the status will be shown under the “Digitally Approved KYC.” 

Step 8: After this, you will receive an SMS to confirm the same. 
How to update contact details in your EPF account? 
The users can not only get his/her KYC details updated on the EPF portal, but 
they can also make changes or update contact details online. Below given is 
the process of doing it- 

Step 1: Firstly, log in to the EPFO portal by entering your UAN and password by 

clicking here. 

Step 2: In the ‘Manage’ section, click on the Contact Details option. 

 
Step 3: Your mobile number and email address will already be fed in your EPF 
account. Note that these are the details that were taken at the time of 
activating your EPF account. 



Step 4: Now, you need to tick on the box against the ‘Change mobile number’ 

option or ‘Change email id’ option to update your details and click on the ‘Get 

Authorization Pin’ button. 

 
Step 6: After entering the authorization pin sent on your mobile number, your 

mobile phone/e-mail will be updated in your EPF account. 

Benefits of Updating KYC Details 

After the KYC details are updated in your EPF account, you can avail many 

benefits such as- 

 Members can process the online withdrawal claims only when their KYC 
details are seeded with the UAN. 

 If your KYC details are updated, you can easily transfer the EPF 
accounts. 

 Members will receive a monthly SMS intimating the monthly PF after 

activation. 

 If the members withdraw from their PF before 5 years of service, a TDS 
of 10% will be levied against the amount if PAN is updated in the EPF 
account. 

 If PAN is not updated in your EPF account, the TDS charge will increase 
to 34.608%. 

Key points to note 

 While filling your KYC document details, one has to make sure that there 

are no discrepancies about the details that you have entered from your 
KYC documents such as Aadhaar card, Passport, PAN card, and 
driver’s license, etc. 

 After uploading your documents, the process of approval from your 

employer will take 2-3 days roughly. 
 


